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This user manual will explain
the main functionalities of
the FIFA Agent Platform.

You will learn how to
perform various actions in
the platform, such as

registering on the FIFA
Agent Platform, applying for
a licence and checking the
status of your application.
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Main page

Fiea | AGENT PLATFORM 5% (T
To access the platform, you have to < —
create a new account by clicking on ‘ : ‘b
“Register” in the top right-hand corner of o S o
the screen.

Note: If you already have a FIFA Agent
Platform user account, click on the
“Login” button and enter your credentials
on FIFA’s single sign-on screen.

AGENTPLATFORM




New account

The registration page for creating a user
account is divided into several sections
which must be filled in with the requested
information:

» Personal details
» Account details
» Domicile details
» Contact details

Automatic checks will help you to fill in
the mandatory fields.

FIFA{AGENT PLATFORM

First/Given Name(s) * @

Date of Birth *

Nationality * @

E-mail Address * @

Register.

Personal details

LasuFamily Name(s) * ©

Gender *

Additional Nationality @ QOccupation * @

Account details

Confirm Email Address *

Already a member?  Login

E-mail Address * @

testfifa.org

Wrong email format




New account

Data Protection Policy -

FIFA Agunt Platform - -

If you are accessing the platform for the
first time, yolu mus’F read and accept the bata Protection Policy
Data Protectlon POllcy. iﬂ:‘;::‘ri:ﬂ‘ln;b:‘:nmwrnbrxh1mlma:ixm:Flfx(-
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New account

Once you have correctly filled in the data
in the registration form, your identity will
be checked.

Its a simple three-step process to
prevent automatic registrations.

First, you will be asked to choose the
type of official document that you are
going to use to confirm your identity.
Second, you will have to take a photo of
the front and back of your document. And
finally, an image of you will be captured
to analyse the biometric data and check
that it matches the document provided.

FIFA

Choose issuing country/region

BB spain

Select ID type
Use a valid government-issued pho




New account

The lighting conditions need to be
adequate when you take the pictures for
the process to work properly. You will be
warned if the quality of your image is
insufficient to verify your identity.

Please allow the temporary use of your
webcam in your browser to complete this
step. You can also carry out the process
on your mobile device if you wish.

fifa.web.emea-1jumio.ai wants to

Usze your camera

FIFA

Choose issuing country/region

2 spain

Select ID type
Use a valid

gowernment-issusd photo 1D,




New account

Once the registration process has been
completed, you will be redirected to the
confirmation page on the platform. You
will also receive a confirmation email to
the email address that you used to
register.

From this moment, you will have access
to the platform.

Congratulations and welcome to the
FIFA Agent Platform!

FIFA|[AGENT PLATFORM

Complete your account creation!.

©gmail.com

Register




New account

This is an example of the email that you
will receive in the email account provided
during the registration.

FIFA| AGENT PLATFORM

Thank you for joining the FIFA Agent Platform

Dear (D

We are happy to have you as a part of the FIFA Agent Platform.

You can now access your account and apply for the FIFA licence by
clicking on the button below.

Access

DISCLAIMER
The information in this e-mai and any attachments are confidential and/or privileged and intended only for use by the intended
recipient(s). If you are not the intended recipient of this e-mail andlor any attachments or if you have received this e-mail andlor any
sttachments by mistake or accidentally, please notify the sender immediately, delete this e-mail and any attachments from your system,
and do not disclose, or make copies of, such Any use, copying. . . distribution or disclosure of the

information in this e-mail and any attachments is strictly forbidden

At the moment, the content is only displayed in English.




To access the platform, click on the
“Login” button in the top right-hand corner
of the screen. This will take you to FIFA’s
single sign-on screen. Enter the email
address that you used to register.

Welcome to the FIFA Azure Portal sign-in page.

Fifa employees: Sign-in in with your fifa.org email
address and regular password.

@  sign-in options



Login

To access the platform, click on the
“Login” button in the top right-hand corner
of the screen. This will take you to FIFA’s
single sign-on screen. Enter the email
address that you used to register. You
will be redirected to the login method
associated to your email account.

FIFA

Sign in

Further information can be found here:

e

FIFA Agent Portal Login guide.pdf



https://digitalhub.fifa.com/m/2f4bb1c2808b5ee1/original/FAP-Guide-for-authentication.pdf

Login

FIFA domain

This login is managed by FIFA Agent
Portal support team.

Further information can be found here:

o

FIFA Agent Portal Login guide.pdf

< I 0 mail.com
Enter code

We just sent a code to
I 0 g mail.com

Terms of use  Privacy & cookies  ---


https://digitalhub.fifa.com/m/2f4bb1c2808b5ee1/original/FAP-Guide-for-authentication.pdf

Microsoft domain

This login is linked to your Microsoft
account.

Further information can be found here:

o

FIFA Agent Portal Login guide.pdf

Enter password

Terms of use  Privacy & cookies -



https://digitalhub.fifa.com/m/2f4bb1c2808b5ee1/original/FAP-Guide-for-authentication.pdf

Company domain

This login is related to your company.

. : Company Logo
Further information can be found here:
- I
b

Enter password
FIFA Agent Portal Login guide.pdf



https://digitalhub.fifa.com/m/2f4bb1c2808b5ee1/original/FAP-Guide-for-authentication.pdf

Login

If you are accessing the platform for the
first time, you must accept the terms of
service.

This message will be displayed until the
checkbox is ticked and you click on ‘I
agree”.

[J 1 have read and accept the Terms of Service.

L |




Home page

After you have logged in, you will be redirected
to the main page of the FIFA Agent Platform,
where you will see some menu options at the
top of the screen.

Upon first login, you will see “Licensing”.
Throughout the process, you may also see
“‘Rejected requests” (if applicable).

Once you are licensed, you will see
“Overview”, “Licence”, “CPD” (continuing
professional development), “Reporting”
and “Dispute resolution”.

You access the Help Centre by clicking the
question mark icon 3

FIFA AGENT PLATFORM

Licensing

AGENTPLATFORM




Home page

By clicking on the drop-down icon | «
next to your name, you can access further
menu options and you can change the
language by clicking in the language drop-
down menu. & v

FIFA AGENT PLATFORM

AGENTPLATFORM




Licensing

To begin, click on “Licensing” in the top LZ:.‘f"”"“""" L] ©
right-hand corner of your screen and select Licence application .
the relevant licensing path. —»
CLUS WORL™—#»
OATAR2 )
Football agents can apply for their licence -
either by -Ql_\J'ARZO’ o ) ~ CIAibabaC !;‘ %‘K
1) taking the FIFA Football Agent licensing
exam; or
2) proving that they are already licensed as ek 1, || et 2.

a sports agent in accordance with the
national laws of the territory of a FIFA
member association.




Licensing

Choose the licensing path that applies to
you and click on “Submit”. e |NOERT PLATFOM L

Licence application.

The fields that need to be filled in and the —»
. CLUS WORL™—»
request process are different for the two OATAR2 |

licensing paths. uw
- QATAR 20207 row CIAib2C ] {
i iR

Choose your licensing path for the FIFA Football Agent licence.

Choose your licensing path for the FIFA Football Agent licence.

Football Agent licence
{National law}




Licence application form

The information in the form is different for

the two licensing application paths. i | RN FLATEON e | (el 6 O

Licence application .

Mandatory fields are indicated with an

. FIFA Football Agent licence application
asterisk.

You can also consult the detailed
information by hovering over the -
information bubble next to the field.| © | Q.-

Confederation * Assotiation to take the Exam at * @

Type of identification document * @

Please select the type of identification document
wehich will be wused 1o prove your identity at the
Exam Venue. Please note that only officia

government-issued documents which are valid on

that dare will be sccepred.




Licence application form

The Football Agent Exam Rules and the
Football Agent Exam Study Materials can
be accessed on this page by clicking on
the relevant links.

)

Foothall Agent Exam

otball Agent Exam will be cor

udy the Football Agent Exam

nce with the Football Agent Exam Rules. Foctba%}nt Exam Rules.

Study MatelTals.: Football Agent Exam Study Materials




Licence application form

Once you have submitted your application form, another terms
of service box will pop up.

Please tick all the boxes that apply to you and click on
“Confirm” to continue with the application process.



Licence application form

Once you have confirmed the terms of
service, your application for the FIFA Football
Agent Licence will be processed.

If you click on the “View application” button,
you can see the information that you have

entered in the application form and return to
access the exam rules and study materials.

You have successfully applied for the FIFA Football Agent licence. .

Your application s now being processed.
Please regularly check your application status on the FIFA Agent Platform.




Licence application form

After the application has been created, you
will receive an email confirming that you have
successfully completed your

licence application.

By clicking on “Access” in the email, you will
be redirected to the platform, where you can
see your application status.

FIFA AGENT PLATFORM

Licence application

Congratulations-

You have successfully completed the first step of the licence
application.

We are processing your information, you will be informed of the
progress through the application status via the FIFA Agents Platform.
You can access through the link below.

DISCLAIMER
he information in this e-mai and any attachments are confidential and/or privileged and intended only for use by the intended

recipient(s). If you are not the intended recipient of this e-mail and/or any attachments or if you have received this e-mail and/or any




Licence application status

FIFA checks the information you entered and,

if applicable, transfers your application to the e {LNENT FAThe e | ()8 G
member association with which you chose to Licence application .

apply for the licence.

FIFA Football Agent licence application

Application date 2022-03-22
You will be notified of each step in the h
process via the coloured box in the top right-
hand corner.
A
uuuuuuuuuuuuuuuuuuuuuuuuu - =
[ ]




Licence application status

FIFA may request additional information from you
regarding your application.

You will be notified by email and you can provide
the relevant information/documentation in the
platform.

=

Your licence application has been updated with a request for more
information. You can review the reguest through the link below.

Please note that non-compliance will result in the rejection of your
application.

Access

DISCLAMER
riisl andlor privileged and intendad anly for uss by the intended
o

Please review FIFA's request for more information regarding the following:.

il and any sttachments frem your system,

Attach documents * 5 £ E
g UsSg. copving, digigs

- Pt pat

* Image: g DA [Re5. SVE. Wb




Licence application status

If FIFA rejects your application, your status
for your licence request will be: “Rejected”.

You will be informed of the reasons for the
rejection via the platform and by email.

You may be rejected at any time during the
application process for various reasons; you
will always be informed of the reason for the
rejection.

FIFA|[AGENT PLATFORM

FIFA Football Agent Licence Application

Reapply for the FIFA Foothall Agent licence

REJECTED
Application date  2022-02-06




Exam path

Once your application has been approved
and the member association has filled in the PR |ARER T FCAI RN sl -5 P\-_‘

exam details, you will be provided with all the FIFA FootballAgent icence applcation
relevant information concerning the exam

i Application date 2022-03-22

(exam venue and fees), the study materials
and the exam rules.

Exam details

In order to ensure that you are prepared for
the exam and that your device is compatible,

you can complete the practice exam.

Exam information

The application status will be: “Ready to take
the exam”.

Exam rules Study Materials Start the practice Exam




Exam path

You will also receive an email confirming that
your application has been approved.

By clicking on “Access” in the email, you will
be redirected to the platform where you can
see your application status.

FiEa| AGENT PLATFORM

Licence application approved

We are pleased to announce that your application has been approved
by the Member Association where you applied to take the examination.

Please access the FIFA Agents Platform through the link below for the
next steps te be taken.

Access

DISCLAIMER
The infomaton n hs el and any atachments e confisenialsncloepiisgad snd mended onlyfr se by he tendes

stake or accidentally, please nofify the sender
and do nat discicse, or make copes o, such information. Any unzuthorise:
formation in s &-msil 30 any atachmants i sty foricden

lbution o disclosure of

E-mails may be inferospied, altersd o read by unauthorised persans, Accerdingly, no {contractu3l) obligations may b imposed on FIFA
a5 & result of an undertaking contained in an e-mail. We further resommend that you use regular mail, oourier sevioss of facsimile
wansmission for any information intended to be of a confidential nature. However, piasse nots that by sending us messages via e-mai,
we:wil be given to undarstand that you suthorise and instruct us to correspond by &-mail in the relevant maner, uriess the use of e~
mails i< not permitted acsarding te FIFA regulations.




Exam path

By clicking on “Start the practice exam”, you Exam information
will be redirected to the exam system where
you can start the practice exam.

ThIS praCtICG exam enVII’Oﬂment |S prOVIded Exam rules Study Materials Start the practice Exam

solely for the purpose of familiarising users I @

with the system and its functionalities. It is not A — :
intended to be used as study material, nor
. . . FIFA FOOTBALL AGENT PRACTICE EXAM [PRACTICE]
does It Contrlbute to paSS|ng any eXamS Or 'WELCOME TO THE PRACTICE EXAM - BIENVENUE A LEXAMEN BLANC - EXAMEN DE PRUEBA DE LI FIFA PARA AGENTES
constitute an actual examination. e

To access the practice exam, click on “Start”.

B START
i

&




Exam path

You can attempt the practice exam an unlimited

number of times. This does not affect your
licence application.

The practice exam as well as the real exam have
a time limit of one hour.

Click on “Attempt quiz now” to attempt the
practice exam.

Fiea | AGENTPLATFORN

FIFAFOOTBALL AGENT PRACTICE EXAM [PRACTICE]
START

Click here to access the FIFA F

Attempt quiz now

@l

The quiz has a time limit of 1 hour. Time wi

Start attempt

count down fram the moment you

start your attempt and you must submit before it expires. Are you sure that you

—————————————————

X




Exam path

Once you have ticked the answer/s you think
is/are correct, click on the “Next question”
button at the bottom right-hand corner of the
screen.

You can also navigate through the questions
using the exam navigation panel on the left-
hand side.

FIFA | AGENTPLATFORM

A FIFA FOOTBALL AGENT PRACTICE EXAM (PRACTICE] eI
=“'. 2 3 4 s
ctass B

oW momced g

Time left 0:59:48

FIFA LEGAL ;
HANDBOOK Next question

handbouk | @

J

Leave Exam attempt




Exam path

To submit your answers, you need to
navigate to question number 20. There you
will find a “Submit final answer” button
(instead of the “Next question” button).

Once you have completed the exam, please
click on the “Submit final answer” button to
finish it.

FIFA | AGENTPLATFORM
EXAMNAVIGATION

[ S '}
5 7 8 3 W

oo
Time left 0:23:04

FIFA LEGAL
HANDBOOK

This lisk will oen the
handbok In 3 new window

FIFA FOOTBALL AGENT PRACTICE EXAM [PRACTICE]

AW Select the bodses which form the FiFA judicial Sodies:

Leave Exam attempt

ENEW MULTI BLOCKY

Submit final answer

B




Exam path

A summary of all the questions will then be
displayed. If you wish to return to the exam to
change an answer, click on the “Return to
attempt” button. If you wish to finish the
exam, click on the “Submit all and finish”
button.

A pop-up will appear for final confirmation.
Click on “Submit all and finish” again if you
wish to submit your answers. Doing so, will
end the exam.

You will then be redirected to the FIFA Agent
Platform.

FIFA | AGENTPLATFORM

S FIFA FOOTBALL AGENT PRACTICE EXAM [PRACTICE]
. START
SUMMARY OF ATTEMPT
Question Status

FIFA LEGAL
HANDBOOK

This lirk i open the
handbaok in a new window

Return to attempt

Time left 0:47:57

This attempt must be submitted by Friday, 20 May 2022, 12:10 PM.

-

Once you submit, you will no longer be able

te change your answers for this attempt.

Submit all a(qd finish Cancel 3 ‘

CONFIRMATION 3




Exam path

To sit the exam, you have to be at the exam
venue at the stated time and day.

Before the start of an exam, the MA will verify
each candidate’s identity against the information
submitted on the FIFA Agent Platform at the
exam venue.

Once the candidate has been admitted to the
exam venue and is seated, please log in to the
FIFA Agent Platform.

We advise you to refresh the page, once the
member association official informs you that the
exam has been started.

You can then navigate to the “Licensing” tab
where you can access the exam by clicking on
“Start the Exam”.

FIFA| AGENT PLATFORM

FIFA Football Agent licence application

Start the Exam

&,

N

Licence application .




Exam path: LMS exam

You are then redirected to the page in which
you will have to take the exam.

The exam will be in the same format as the
practice exam, as explained in the previous
slides.

FIFA [ AGENTPLATFORM

FIFA FOOTBALL AGENT EXAM [LICENSING]

WELCOME TO THE FIFA FOOTBALL AGENT EXAM - BIENVENUE A LEXAMEN DE LA FIFA POUR LES AGENTS - LE DAMOS LA BIENVENIDA AL EXAMEN DE LA FIFA PARA AGENTES

« Engish
Your 60-minute Exam Session is already active. Please note that you can attempt the FIFA Football Agent Exam only once during this Exam Session. Please do not close your Internet
browser.

You may change your display language at any time during the Exam by clicking on the icon In the top right-hand corner of your screen.
Your answers will be recorded and graded In the FIFA Agent Platform.
Click on the “START" link below to launch the FIFA Football Agent Exam.

« Frangais

Votre session de 60 minutes a démarré. Veurllez noter que vous ne pouvez passer fexamen de la FIFA pour les agents qu'une seule fols au cours de cette session. Mercl de ne pas
fermer votre navigateur Intemet.

ut & droite de votre écran.

Vous avez la possibilité de changer de Langue & Tout moment pendant 1a session en cliquant sur Ficone en

Vos réponses

ront enreglstrées et notées sur I Plateforme des agents de a FIFA.
Cliquez sur e lien « START » ci-apris pou
« Espafiol

La sesibn de 60 minutos ya esta activa, Tenga en cuenta que solo dispone de un Intento en el presente plazo para respander al examen de La FIFA para agentes. No clerre el navegador

or Fexamen de ka FIFA pour les agents.

Podrd camblar de idioma en cualquier momento de (4 sesidn con solo hacer dic en el Icono que encontrard en a esquina superior derecha de fa pantalla

Sus respue:

se grabaran y se puntuarén en la pl

forma de agentes de la FIFA.
Haga clic en el enlace <START que encontrard a continuaci6n para acceder al examen de la FIFA para agentes.
L o

Leave Exam attempt




Exam path

After taking the exam, the next time you log
onto the FIFA Agents Platform, your status k| ACENTALUTHiN e | (8] 8
will be “Waiting for exam results”. Licence application .

FIFA Football Agent licence application

You will be informed whether you have
passed the exam by email and on the e CEZD
platform. S

Application date  2022-03-22

—
-




-

Exam path

FiFa AGENT PLATFORM Lcensing  Rejected raquests v @ () esersone

If you did not pass the exam, your status will Licence application .
be “Rejected".

FIFA Football Agent licence application REJECTED

Application dats  08/08/2022

REJECTED

Application rejected

Reapply for the FIFA Football Agent licence




Rejected requests

You can access former rejected licensing
requests, where relevant, via the respective vira | KGERT FLiTEbi P ]
tab at the top of the screen.

Rejected Requests

Rejected Requests.

8 Sear m= & Fllter

Path Date: Reasen of rejection ‘

Featball Agent Licerce (Exam)

Football Agent Licerce (pra-2015 licence) 20z2-03-22 -
Football Agent Licence (Exam) 2022-03-22 -
Foatball Agent License (Fxam) Hgan3-x2 -




Exam path

If you have passed the exam, your status will
be updated to “Pay licence fee”, and you
should proceed to pay the licence fee.

Click on the button “Pay licence fee” and
proceed to pay via the payment platform.

FIFA|[ AGENT PLATFORM

FIFA Football Agent licence application

mmmmmmmmmm

Licence application .

Application date 09/10/2022

Pay licence fee




Exam path

In addition, you will receive an email
informing you that you have passed the exam
and must proceed to pay the licence fee.

nm{lsznl PLATFORM

Licence payment

In order to complete the application process you must complete
payment of the licence fee,

Please log in to the FIFA Agents Platform through the link below to
complete the process

Access

DISCLAIMER

information in this e-mail and any atachments is sticty forbidden.

E-mails may be inferoapted, skerad or read by unauthorised persons. Accordingdy, no {contractusl) obligations may be imposed on FIFA
a5 3 result of an undertaking contained in an &-mil. We further recommend that you use regular mail, courier servioss or fscsimile
transmission for any informition itended 1o be of a confidential naturs, Howsver, pease note that by sendng us messages via e-mail,

= 6% e dan 10 undesstand a3 oy S.nhoriss Snd istint us 1o oo by sl in the calewans coamar neyse of




Exam path

After clicking on the “Pay licence fee” button, you
will be redirected to the payment platform.

Please fill in all the mandatory fields. First, select
your payment method. Second, enter your card
number, the expiration date, your name as shown
on your card, and the CVC code on the back of
your card.

Once you have filled in your details, click on the
“Pay” button.

Please bear in mind that only personal cards are
accepted, company cards will not work with this
system.

With card

Owner nam

Card numbse

Valid until

FIFA | AGENT PLATFORM

Stratesys v &

USD 600.00

Licence fee

e

visa @D a

cw —_—

(¢ )




Exam path

Please select he currency in which you woukd Bk 10 make your payment

Original amount 800 00 LSD

Exchange rate 1JPY =0.5UED
You will be given the option of paying in CAMINE Fe pUage 5

Transachion amount 1,200 JPY

different currencies. An exchange rate fee of
3% of the amount will charged. Please select
the currency type that suits you best.

TEST ENVIRDMMENT - FICTIOMNAL EXCHANGE RATE!

A suicharne of 3% s mcluded in ihe exchange i2ie. | henety confinm ihat | was ofareg
bise opbdn of paying i vanous curencies and | have definibely decided for the Culiency
Iisied above | hereby accept the axchange rate and the dafinie amount in the selecied

A pop-up may appear, click on “Process” if it cumvency o
does.

The exchange male and DCC service aie piovided by Warkdline

Once you have paid, you will be redirected to

the FIFA Agent Platform. |
AnyBank

3D Secure Simulator 2.0

Process Cancel

Pay securely

3D Secure is a security protocol that is designed to provide an additional layer of
security for online credit card and debit card transactions.




Menu options

After the payment has been successfully
processed within 90 days, you have
completed your application and are

a licensed FIFA Football Agent.

Congratulations!

You will have access to further menu
options:

Overview

Licence management

Continuing Professional Development
Reporting

Dispute resolution

nrA‘AGEIIT PLATFORM

TRAINING AND TESTING MODE

AGENT PLATFURM

art and manage your Football Agent ca
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Help Centre

You can access the Help Centre by clicking FIFA RGENT PLATFORM =3 kK
on the question mark icon | ¢ |in the top right-
This is where you will find the answers to
frequently asked questions. A "“‘“%%j""“"‘“‘
. F tly asked i My support tickets ‘
If you have any issues or you are o —
encountering errors, you can create a support By
ticket by clicking on “Create a support ticket”.
0]
I want to change my profile picture/email address/name, etc. v q,




Help Centre

simply describe the issue an
“Send” button.

Your ticket will be managed by FIFA to

improve your experience in t

In order to create a support ticket, you can

Create a support ticket.

d press the

Summary *

| TEST

Type *

| Failure v |

he portal.

In case of bug reporting please, provide a

Description *

TEST)

Your support ticket SUPPORT-3864 has been created. A confirmation message has
been sent to your email account.




Help Centre

Once you have sent the support ticket, you
will receive an email confirming that your
ticket has been created successfully.

You will be contacted at the email address
that you used to register. The email will also
contain your ticket number.

FIFA AGENT PLATFORM

Support ticket created successfully

We have correctly received your support request with the reference
SUPPORT-161 and we will contact you soon

Thank you for your trust.

DISCLAIMER

The information in this &-mail and any attachments are confidential andior privileged and infended only for use by the intendad
recipient(s). If you are not the intended recipient of this e-mail and/or any attschments or if you have received this e-mail andior any
sttachments by misiske or accidentally, please notify the sender immediately, delete this e-mail and any aitschments from your system,
and do not disclose, or make copies of, such information. Any unauthorised use, copying, dissemination, distribution or disciosure of the
infarmaiion in this e-mail and any attachmenis is strictly forbidden.

E-mails may bs intercapiad, alterad or read by unauthorised persons. Accordingly, no (contractual) ohligations may ba imposed an FIFA
25 @ resut of an undertaking contined in an e-mail. We further recommend that you use reguiar mail, eourier senvices or facsimile
transmission for any information infended to be of a confidential nature. However, please note that by sending us messages via e-mail,
we will be given to understand that you autharise and instrict us to cormespond by e-mail in the relevant matier, uniass the use of &-
mails is not parmitted accarding to FIFA regulations
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Thank you!
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